
 

Purchasing NeuroGuide Software 

1) If you are purchasing a NG (ANI NEUROGDX), NGA (ANI MSEEGACQ), or NV license please use 

the following link: https://appliedneuroscience.com/download-latest-neuroguide/ 

2) Accept the License Agreement 

3) Click Create License Activation Text File 

4) Fill out the information and attach the file in an email to qeeg@appliedneuroscience.com 

5) Mention that you’ve purchased the NG, NGA or NV from Bio-Medical Instruments 

 

Purchasing NeuroGuide Add-Ons 

1) If you’ve purchased Add-Ons you do not need to download anything 

2) If you’re a Licensed NeuroGuide user Applied Neuroscience just needs your name 

3) If you are purchasing on behalf of someone else Applied Neuroscience needs that Licensed 

user’s name 

4) Alternatively you can provide us with the Customer ID or License ID if you are using NG 2.9.2 or 

later 

*Customer ID and License ID can be found by opening NeuroGuide, clicking on Help > License 

Information. 

 

Additional Info on how unlocking Add-Ons work 

• When an add-on purchase is submitted to Applied Neuroscience they unlock the add-on and 

send the Licensed User an email that they have added the add-on(s) and to change the security 

keys online 

• In the case you are using a very old version of NeuroGuide, Applied Neuroscience will send you 

the Key B and Key C (if applicable) 

• If the add-on is a NeuroCollection module for Brainmaster Discovery we also need the serial 

number of the amplifier to get the Passkey from Brainmaster for accessing the amplifier via 

NeuroGuide 
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